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Astro Fibre Sign Up & Win 2022 Contest 
TERMS AND CONDITIONS 

 
A. BASIC TERMS 
 

1. Organiser MEASAT BROADCAST NETWORK SYSTEMS SDN BHD 
[Company No. 199201008561 (240064-A)] 
 

2. Name of Contest 
 

Astro Fibre Sign Up & Win 2022 Contest 

3. Brief Description of Contest/ 
Programme 
 

"Astro Fibre Sign Up & Win 2022 Contest" is an online exclusive contest 
organised by the Organiser to reward new customers who subscribe to the 
Designated Pack(s) (as defined in Clause 4 below) via Astro official website 
specified in Clause 13 and 14. 
 
Individuals who adhere to the eligibility criteria as set out in the Terms and 
Conditions are entitled to participate in this Contest and stand a chance to 
win Prizes. 
 

4. Brief mechanism of Contest  Eligible Contestants are required to:  
 
Purchase or subscribe (New Astro Fibre, Allo & Maxis customers) to any of 
the following package(s) within the Contest Period:  

 
 Astro TV Packs 24 months contract bundled with Astro Fibre, Allo 

& Maxis (all broadband speed inclusive):  
 Primary,  
 Entertainment,  
 Sports,  
 Movies,  
 Entertainment Plus,  
 Premium Pack 1, 2 & 3,  
 Platinum Pack, or 

 
 Standalone Astro Fibre (all broadband speed inclusive) 
(both collectively known as “Designated Pack(s)”) 

 
Activate their subscription account within the Contest Period via the 
prescribed Mode at the designated Address by the stipulated Entry Deadline 
as set out in the respective Clauses 9, and 11 and 12 below (“Entry”). 
 
For the avoidance of doubt, purchase/subscription and activation of any 
Designated Pack via any other Mode of entry will not be eligible for this 
Contest and the Prize. 
 
The Contestants must adhere to the mechanism of the Contest as may be 
notified or communicated by the Organiser during the Contest Period. 
 

5. Eligibility Criteria Subject to other criteria set out below and in the Contest Standard Terms 
and Conditions, the Contest is open to all Malaysians (citizens/permanent 
residents) of the Age of Eligibility below. 
 

6. Ineligibility Employees, freelancers, and scholars of the Organiser and its respective 
subsidiaries and associated companies and their *immediate family 
members. 

* “immediate family members” means spouse, children, parents, brothers and 
sisters. 
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7. Age of Eligibility  18 years old and above as at 8th July 2022. 
8. Charges The Organiser does not charge Contestants for Contest participation.  

 
9. Contest Period  

 
i. Purchase or subscription of the Designated Packs: 8th July 

2022,12:00PM to 30th September 2022, 11:59PM. 
 

ii. Activation of the Designated Packs: by 30th October 2022, 11:59PM 
 
The Organiser reserves the right to vary, postpone or re-schedule the 
Contest Period or any dates thereof at its sole discretion. 
 

10. Language of Contest  
 

The Contest is organised by the Organiser in English. 
 

11. Entry Procedure To participate, eligible Contestants are required to:  
 

i. Purchase or subscribe (New Astro Fibre, Allo & Maxis customers) 
to any of the Designated Packs within the Contest Period; and 

ii. Activate their subscription account within Contest Period.  

First one hundred (100) successful activated customers will receive RM100 
Grab Gift Voucher and stand a chance to win one of the Grand Prizes.  
The Organiser shall be entitled to request to sight the original Identity Card 
or the originals of other supporting documents/ materials for verification 
purposes. 
 

12. Entry Deadline Entries in the form of purchase/subscription must be received by the 
Organiser by 30th September 2022, 11:59PM and activation of any 
Designated Pack must be done and received by the Organiser by  30th 
October 2022, 11:59PM. 
 
Entries in the form of purchase/subscription and activation of any Designated 
Pack received before the commencement of the Contest Period and after 
the stipulated Entry Deadline will be disqualified and ineligible for 
consideration for Prizes. 
 

13. Mode  Website (by self-serve online form)  
 Whatsapp Chat 
 MyAstro App 
 

14. Address  
 

i. Website: www.astro.com.my 
ii. WhatsApp Chat: 

o www.astro.com.my 
o product.astro.com.my/broadband 
o promotions.astro.com.my/details/astro-fibre-sign-up-and-

win-en or promotions.astro.com.my/details/astro-fibre-
sign-up-and-win-bm 

iii. MyAstro App 
 

15.  
 

Selection of Winners First one hundred (100) successful activated customers will receive RM100 
Grab Gift Voucher.  
 
The Organiser will select a total of ten (10) Grand Prize Winners based on 
every 70th customers who successfully activated Astro Fibre, Allo & Maxis.  
 
The Organiser’s decision will be final and no queries and/ or appeals will be 
entertained. 
 

16. 
 

Prize 
 
 
 

 
Prize Tier No. of Winners Prizes Unit 

1st 100 
successful 
activation 

100 RM100 Grab Gift Vouchers 1 

Grand Prize 10 Realme 9 Pro 5G Android 
Smartphone  

(8GB RAM, 128GB ROM) 

1 
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(every 70th 
successful 
activation) 

 
There will be a Grand Prize Giveaway event which includes a Meet & Greet 
session with Soloz at the Collection Venue (Clause 19) on the specified date 
that will be announced by the Organiser. 
 
Note:- 
 For cash equivalent products or services, it is NOT exchangeable for 

cash. 
 All cash equivalent products or services are strictly subject to Terms 

and Conditions of use as may be imposed by the Organiser and/or 
merchant. The Organiser shall not be responsible for any inability or 
disqualification in claiming or using such prizes. 

 The quantity of Grand Prizes giveaway is based on every 70th 
successful activated customers up to total of 10 units.  

 In the event there is less than seven hundred (700) customers, the 
quantity of Grand Prizes will follow the actual number of customers by 
the end of the Contest Period. 

17. Notification of Winners 
 

The Contest Winners will be announced by the Organiser on the Organiser’s 
website by 9th November 2022 at https://promotions.astro.com.my 
 
All first one hundred (100) customers who successfully activated Astro 
Fibre, Allo & Maxis will be contacted via email with Grab Gift Voucher link 
to redeem in Grab app. 
 
All Grand Prize Winners will be contacted via email invitation to RSVP their 
attendance for Prize Giveaway event which includes a Meet & Greet session 
with Soloz at the Collection Venue (Clause 19) on the specified date that will 
be announced by the Organiser.  
 
Email invitation will be sent to the Contest Winners’ email address as 
provided by such Contest Winners in the Astro Fibre, Allo & Maxis sign up 
form. Contest Winners are required to check on their email for the notification 
date above. 
 
The Organiser will not be held liable in the event the winners cannot be 
contacted for whatever reasons. 
 

18. Collection Period First one hundred (100) customers who successfully activated Astro Fibre, 
Allo & Maxis will be contacted via email with Grab Gift Voucher link within 
14 days after the Notification of Winners. 
 
All Grand Prizes will be distributed during the Prize Giveaway event which 
includes a Meet & Greet session with Soloz at the Collection Venue (Clause 
19) on the specified date that will be announced by the Organiser. 
 
For Contest winners who are not able to attend the Grand Prize Giveaway 
event, the Organiser will courier the prizes to the Contest winners within 30 
days from the email notification in reference of the same activated Astro 
Fibre, Allo & Maxis address. 
 
Grab Gift Voucher redemption & usage are managed by 
https://www.grab.com/my website and comply with Grab terms & conditions. 
 
Prizes not collected or received by courier within the stipulated period will be 
forfeited. 
 

19. Collection Venue All Asia Broadcast Centre 
Technology Park Malaysia 
Bukit Jalil 
57000 Kuala Lumpur 
Malaysia  
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or any other venue as may be determined by the Organiser. 
 

20. Additional Terms, if any a) Each eligible Contestant is only entitled to one (1) Grab Gift voucher 
and/or one (1) Grand Prize (if entitled) throughout the Contest Period. 
Any subsequent Prize even if so announced shall be null and void. 

 
b) Contest Winners must continue to be an *Active Astro customers with a 

subscription to the Designated Pack until the collection of Prizes, failing 
which the Organiser reserves the right to disqualify Winners from the 
Contest and any Prize won will be forfeited.  
* “Active Astro customers” means a subscriber of the Astro Service and 
whose account is current and active with no outstanding payments due 
to or owing to Astro and who has not breached the Astro subscription 
agreement nor given any instructions to terminate and/or suspend 
his/her subscription to the Astro Service as at the date of winner 
notification. 
 

c) The Organiser shall bear no responsibility for any loss and/or damage to 
Prize delivered by post. 

 
d) The Organiser reserves its right at its absolute discretion to substitute 

any of the Prize won with another Prize of similar value, at any time 
without prior notice. No cash alternatives or refunds will be offered. 

 
e) The Organizer excludes its responsibilities and all liabilities arising from 

any postponement, cancellation, delay or changes or modification to the 
Contest or Prizes or due to any other unforeseen circumstances beyond 
the Organizer’s control such as governmental interference, civil 
commotion, riot, war, strikes, act of terrorism (including but not limited to 
any act of violence, hostility, national emergency, occurrence of any 
epidemic/pandemic outbreaks) and for any act or default by any third-
party suppliers or vendors. 
 

f) The Terms and Conditions herein shall be read together with the 
provisions in the prevailing terms and conditions governing the Astro 
Service subscription i.e. General Terms and Conditions For Astro 
Services (https://www.astro.com.my/general-terms-and-conditions-for-
astro-subscribers). In the event of any discrepancy or inconsistency 
between the Terms and Conditions herein and those contained in the 
General Terms and Conditions. For Astro Services, these Terms and 
Conditions governing the benefits of the Prize shall prevail in so far as 
they apply to the Prize / Contest. 
 

 
The Basic Terms and the Contest Standard Terms and Conditions (collectively “Terms and Conditions”) and the 
Privacy Notice shall be binding on all contestants who participate in this Contest (“Contestants”). The definitions in 
the Contest Standard Terms and Conditions shall apply unless otherwise expressly stated in the Basic Terms. In 
the event of any inconsistency between the Basic Terms, the Contest Standard Terms and Conditions and the 
Privacy Notice, the Basic Terms and the Privacy Notice shall prevail to the extent of such inconsistency. 
 
Entry and participation in the Contest shall be deemed an unconditional acceptance by the Contestants of the 
Terms and Conditions and the Privacy Notice. 

 
 


