
FAQ: Astro HDR and Dolby Atmos 

Sports fans in Malaysia are set to enjoy the ultimate viewing experience when Astro debuts its live sports 

broadcast in stunning 4K HDR (High Dynamic Range) and Dolby Atmos on the Ultra Box. 

These features are a first in Malaysia and will make this year’s biggest sporting events - UEFA EURO 2020™ 

and Olympic Games Tokyo 2020, even more immersive and exciting for sports fans. With all UEFA EURO 

2020™ matches in 4K HDR, every moment comes to life with brighter and more accurate colour; and 

better contrast. Matches beyond the quarter finals will also feature Dolby Atmos, to bring the audio 

realism of being at the stadium right into your living room. 

 

FAQs 

1. What is HDR? 

HDR (High Dynamic Range) improves the dynamic range of color, quality and range of the contrast 

of content, allowing you to see more shades of colors and details in dark or bright scenes. This 

improve the viewing experience - with an HDR TV, the bright whites look brighter, the dark blacks 

look darker and all the spectrum in between shines. 

 

2. What is Dolby Atmos? 

Dolby Atmos® is a powerful audio technology that allows you to experience multi-dimensional 

sound with incredible clarity, enveloping the listener in an immersive surround sound 

environment. 

 

3. Why is Astro offering content in HDR and Dolby Atmos? 

Because our customer deserves it. Astro continuously reviews its content proposition to offer 

better viewing experiences through new technology advancements such as HDR which improves 

the range of color and contrast of content, allowing you to see more shades of colors and details 

in dark or bright scenes, and Dolby Atmos which allows you to experience multi-dimensional 

sound with incredible clarity, enveloping you in an immersive surround sound environment. 

 

4. What HDR and Dolby Atmos content is available on Astro? 

4K HDR content on Astro will debut with all 51 UEFA EURO 2020™ matches LIVE and during replays 

on the two dedicated UHD channels (Ch 781 and Ch 782). Matches beyond the quarter finals will 

feature Dolby Atmos. 

 

5. Will all UEFA EURO 2020 match replays on the two dedicated UHD channels be in HDR?  

Yes. All live and replay matches for UEFA EURO 2020™ on the two dedicated UHD channels will 

be in HDR. Only live matches beyond the quarter finals will feature Dolby Atmos, while repeats 

will be in Dolby 5.1. 

 

6. Can I record 4K UHD content with HDR and Dolby Atmos? 

Recording on the 4K UHD channels is currently unavailable. 

 



7. Who can enjoy HDR and Dolby Atmos on Astro, are there any additional fees? 

Ultra Box customers with access to 4K UHD channel(s) can enjoy selected content with HDR and 

Dolby Atmos at no additional cost. 

 

8. How do I enable HDR on my Ultra Box? 

To access 4K HDR content an HDR-capable TV that supports HDR (HLG format) is required, which 

is automatically enabled when detected by the Ultra Box. 

 

9. What do I need to watch Astro’s HDR content? 

A 4K UHD TV that supports HDR HLG format is required. Please check your TV’s manual or 

manufacturer’s website:  

• Samsung: https://www.samsung.com/my/tvs/all-tvs/ 

• Sony: https://www.sony.com.my/electronics/tv/t/televisions 

• Hisense: https://www.hisense.com.my/product-category/television/ 

• LG: https://www.lg.com/my/tvs 

• Panasonic https://www.panasonic.com/my/consumer/home-entertainment/televisions-

choose.html 

• Philips: https://www.philips.com.my/c-m-so/tv 

• Haier: https://www.haier.com/my/tvs/ 

• Sharp: https://my.sharp/products/tv  

 

10. How do I know if I’m getting HDR? 

Depending on your TV manufacturer and model, an ‘HDR’ indicator may appear briefly in the top 

right corner. The ‘info’ setting on your TV may also indicate if it is showing in HDR. You may also 

check picture settings of your TV. Alternatively, please refer to your TV’s manual or 

manufacturer’s website. 

 

11. How do I experience Dolby Atmos via the Ultra Box? 

A Dolby Atmos enabled sound bar, AV system or TV is required to experience Dolby Atmos and is 

automatically enabled when detected by the Ultra Box. 

 

12. Will Disney+/HBO GO have HDR content, and can Astro customers watch it on Ultra Box? 

Please stay tuned for future updates. 

 

13. Will there be more HDR/Dolby Atmos content in the future? 

Please stay tuned for future updates. 
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