
 

 

Terms & Conditions – Disney+ Hotstar Promotion 

1 General 
 
1.1 Commencing 1 June 2021 (the “Launch Date”), Astro is offering subscriptions to the Disney+ 
Hotstar service (“Disney+ Hotstar”) (i) as part of bundled offers with certain Astro Pay TV packages 
and (ii) on an add-on subscription basis (the “Promotion”). The Promotion is subject to eligibility 
criteria, acceptance of additional terms as may be advised by Disney+ Hotstar and the terms and 
conditions for the Promotion set out below (the “Promotion Terms and Conditions”). 
 
1.2 In addition to these Promotion Terms and Conditions, your subscription to a bundled offer of 
an Astro Pay TV package with Disney+ Hotstar access is subject to the General Terms And Conditions 
For Astro Services,  the Privacy & Cookies Notice and any further terms and conditions that Astro may 
apply from time to time. Any capitalised terms that are not defined in these Promotion Terms and 
Conditions have the meaning set out in the General Terms And Conditions For Astro Services. 
 
1.3 If there is any conflict or inconsistency between any provision of these Promotion Terms and 
Conditions and the General Terms and Conditions for Astro Services, then these Promotion Terms and 
Conditions shall prevail. 
 
1.4 By participating in the Promotion, you agree to the disclosure of your personal data to Disney+ 
Hotstar in the manner set out in these Promotion Terms and Conditions and/or any other terms and 
conditions as may be advised by Disney+ Hotstar. You also understand that any personal information 
that Disney+ Hotstar may collect and process under your subscription to and use of Disney+ Hotstar 
will be done in accordance with Disney+ Hotstar’s privacy policy which can be viewed at 
https://www.hotstar.com/sg/privacy-policy. 
 
1.5 Once your Disney+ Hotstar account is activated, your use of Disney+ Hotstar and the Disney+ 
Hotstar app, including the feature and functionality contained therein, will be subject to the terms of 
conditions of Disney+ Hotstar (the “Disney+ Hotstar Subscriber Agreement”). If there is a conflict 
between these Promotion Terms and Conditions and the terms of the Disney+ Hotstar Subscriber 
Agreement, then (i) only to the extent that the terms of the Disney+ Hotstar Subscriber Agreement 
relate to the use of Disney+ Hotstar shall the Disney+ Hotstar Subscriber Agreement prevail, and (ii) 
otherwise these Promotion Terms and Conditions shall prevail. 
 
2 Bundled Disney+ Hotstar Access 
 
2.1 Astro may make Disney+ Hotstar available as a bundled access for Customers on selected 
Astro Pay TV packages during the time period which Astro shall determine at its sole discretion (the 
“Eligible Astro Pay TV Packages”). 
 
2.2  Payment by you to Astro of the sums due for your Eligible Astro Pay TV Package shall satisfy 
your payment commitment to access Disney+ Hotstar under the Disney+ Hotstar Subscriber 
Agreement. Prior to being able to access Disney+ Hotstar as part of the Eligible Astro Pay TV Package, 
you must create a Disney+ Hotstar account and complete the Disney+ Hotstar subscription process. 
 
2.3  For new Customers and existing Customers who commence a new subscription to an Eligible 
Astro Pay TV Package, entitlement to access Disney+ Hotstar as part of the Eligible Astro Pay TV 
Package commences on the first day of the subscription to the Eligible Astro Pay TV Packages.  
 

https://www.astro.com.my/general-terms-and-conditions-for-astro-subscribers
https://www.astro.com.my/general-terms-and-conditions-for-astro-subscribers
https://www.astro.com.my/privacy-policy
https://www.astro.com.my/general-terms-and-conditions-for-astro-subscribers
https://www.hotstar.com/sg/privacy-policy


 

 

2.4 If you are an existing Customer on an Eligible Astro Pay TV Package as at the Launch Date, 
entitlement to access Disney+ Hotstar as part of the Eligible Astro Pay TV Package commences on the 
Launch Date. 
 
2.5 Irrespective of the date that you complete the subscription process and activation for Disney+ 
Hotstar, your bundled access to Disney+ Hotstar will, subject to early termination, end upon the expiry 
of the prescribed access period tied to the Eligible Astro Pay TV Package. 
 
3 Add-on Disney+ Hotstar Subscriptions 
 
3.1 Outside of the bundled access, Customers who are not on the Eligible Astro Pay TV Packages 
can choose to subscribe to Disney+ Hotstar on an ‘add-on’  basis, by paying the prevailing recurring 
charges.  
 
3.2 By subscribing to Disney+ Hotstar through Astro, all billing and charging for Disney+ Hotstar 
will be handled by Astro. Payment by you to Astro of the sums due for your Disney+ Hotstar 
subscription shall satisfy your payment commitment under the Disney+ Hotstar Subscriber 
Agreement. 
 
3.3 If you have subscribed to Disney+ Hotstar on an ‘add-on’ basis, Astro will bill you for your 
Disney+ Hotstar subscription from the date that the entitlement is created for your account and your 
subscription shall continue on an auto renewal basis. 
 
4 Disney+ Hotstar 
 
4.1 Disney+ Hotstar is a paid-for streaming service with a usual retail price of RM54.90 (inclusive 
of service tax) per three months. The retail price of Disney+ Hotstar is subject to change at the sole 
discretion of Disney+ Hotstar and the latest price can be found at https://disneyplushotstar.my/.  
 
4.2 Disney+ Hotstar is available on the website, mobile app, and selected connected TV devices. 
You do not need Astro’s Ulti or Ultra box and an active broadband service to get Disney+ Hotstar 
through Astro. You can view content via Disney+ Hotstar on two (2) devices at the same time (or such 
other number of devices as Disney+ Hotstar may subsequently decide). You can access your Disney+ 
Hotstar account via the Disney+ Hotstar app on your compatible devices. Please refer to Disney+ 
Hotstar help pages for more information on compatible devices at help.hotstar.com.  
 
4.3 Disney+ Hotstar is streamed via mobile data and broadband. Streaming content on Disney+ 
Hotstar counts towards any mobile data and/or broadband monthly usage cap (including for Astro 
Broadband).  
 
4.4 Any changes to Disney+ Hotstar, such as any device restrictions or service changes may be 
communicated to you directly by Disney+ Hotstar in accordance with the Disney+ Hotstar Subscriber 
Agreement. 
 
5 Activation of Disney+ Hotstar  
 
5.1 If you already have a Disney+ Hotstar subscription, and subsequently purchase through Astro, 
you may be paying twice so it is your responsibility to contact Disney+ Hotstar at 
disneyplus.my@hotstar.com to take the necessary steps. 
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5.2 As part of the activation process, you will be sent a link to your registered mobile number or 
email with Astro for the purposes of redeeming and activating your Disney+ Hotstar account and you 
are required to create a Disney+ Hotstar account with a valid phone number.  
 
5.3 To take advantage of the bundled access, you are encouraged to activate your Disney+ Hotstar 
account within thirty (30) days from receiving the link and you must not use the same phone number 
you used to purchase an existing Disney+ Hotstar subscription.  
 
5.4 You will be responsible for activating your Disney+ Hotstar account and downloading the 
Disney+ Hotstar app in order to view the content and use the service.  
 
6 Modification, Suspension, Termination 
 
6.1 A subscription to an Eligible Astro Pay TV Package is for a minimum subscription period. If you 
cause the deactivation of the Eligible Astro Pay TV Package during the minimum subscription period, 
including by failing, refusing, or neglecting to pay the applicable Subscription Fees as and when due, 
then Astro reserves the right to suspend or terminate your access to Disney+ Hotstar. 
 
6.2 If your subscription to an Eligible Astro Pay TV Package automatically renews at the end of the 
subscription period then your subscription to Disney+ Hotstar shall renew automatically for the same 
period, unless you notify Astro at least two (2) days prior to the expiry date of your intention not to 
continue with your subscription. 
 
6.3 If you have subscribed to Disney+ Hotstar on an ‘add-on’ basis then your subscription shall 
continue to auto-renew unless and until you notify Astro at least two (2) days prior to the expiry date 
of your intention not to continue with your subscription. 
 
6.4 During any renewal of subscription, these Promotion Terms and Conditions shall remain in 
effect unless modified in accordance with Section 9.5. 
 
6.5 If you cancel your subscription to (i) an Eligible Astro Pay TV Package (in accordance with the 
General Terms And Conditions For Astro Services) or (ii) an ‘add-on’ Disney+ Hotstar (in accordance 
with the Disney+ Hotstar Subscriber Agreement),  you will lose access to Disney+ Hotstar on all devices 
at the end of the subscription period. 
 
7 Early Termination Fees 
 
7.1 If, on or after 1 June 2021, you choose to add  an Eligible Astro Pay TV Package (e.g. the Movies 
Pack) to your subscription or you upgrade your subscription to include an Eligible Astro Pay TV Package 
(e.g. Super Pack Lite Movies, Super Pack or Super Pack Plus),  then, in accordance with the General 
Terms And Conditions For Astro Services, you will be entering into a new twelve (12) month contract. 
If you then decide prior to the expiry of the twelve (12) months’ contract to either remove your Eligible 
Astro Pay TV Package or to change your package to a bundle that does not have an Eligible Astro Pay 
TV Package, then you will be subject to an early termination fee and/or the switching fee as 
applicable.  
 
7.2 As at the Launch Date, such fees are as follows, each to be pro-rated based on the remaining 
period left on the contract: (i) for the three (3) months subscription: RM54.90; (ii) for Starter Plus Pack 
or Value Plus Pack, RM200 and RM240 respectively;  and (iii) if you have Movies Pack as part of your 
bundle or an add-on: RM100. 
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8 Customer Support 
 
8.1 For customer support queries relating to billing or payment for Disney+ Hotstar via Astro, 
please contact us via one of the contact methods set out in the General Terms And Conditions For 
Astro Services. 
 
8.2 We are committed to providing you with the best possible products and services, but we 
understand that sometimes things do go wrong. If you have a complaint, please get in touch with us 
straight away using the details above (please mark any letter you send us for the attention of 
‘Customer Complaints’). Your complaints can be submitted at the following link  
https://www.astro.com.my/contactus 
 
8.3 Alternative dispute resolution services for use of Disney+ Hotstar are provided by 
Communications & Multimedia Consumer Forum of Malaysia whose website is 
https://complaint.cfm.my/  
 
8.4 For customer support with device-related or other technical questions relating to Disney+ 
Hotstar, please get in touch with the Disney+ Hotstar customer service department using the details 
in the help pages of the Disney+ Hotstar website at disneyplus.my@hotstar.com.   
 
9 Additional Terms for the Promotion 
 
9.1 This Promotion is only available until such date as Astro may determine and may be rescinded 
at any time. 
 
9.2 Any existing add-on subscription to Disney+ Hotstar that you may already have cannot be 
substituted for the Promotion. 
 
9.3 Unless stated by Astro otherwise, this Promotion is not available with other promotions, 
special packages or external offers. 
 
9.4 Astro reserves the right to determine your entitlement to the Promotion and Astro or Disney+ 
Hotstar may reject any subscription to Disney+ Hotstar at its sole discretion. 
 
9.5 Astro reserves the right to revise these Promotion Terms and Conditions at its sole discretion, 
at any time, without prior notice and without liability. Your use of the Eligible Astro Pay TV Packages 
and/or Disney+ Hotstar will constitute acceptance of these Promotion Terms and Conditions and the 
amendments thereof. 
 
9.6 These Promotion Terms and Conditions shall be governed by the laws of Malaysia and the 
parties agree to be bound by and submit to the exclusive jurisdiction of the courts of Malaysia. 
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