
FAQs: Enjoy Prime Content and World Class News with 
Astro X3  

 
1. Who is eligible for this offer?  

This offer is exclusively available to new customers who subscribe during the campaign 
period from 26 August 2026 to 30 September 2026. 
 

2. What is the promotional offer? 
Customers can subscribe to the Astro X3: Sports Pack bundled with Prime Video for only 
RM98.90/month (RRP: RM139.97/month) during the campaign period. 
 

3. What is included in the Astro X3: Sports Pack bundle? 
The Astro X3 Sports Pack bundle includes:  
• Prime Video  
• News & Documentaries  
• Blockbuster  

 
4. Can I subscribe after the campaign period?  

No. This promotional offer is only available from 26 August 2026 to 30 September 2026. 
Subscriptions completed after the campaign period will not be eligible for the 
promotional pricing. 
 

5. Will I be charged for optional add-ons or additional Astro services?  
Yes. Any optional content packs, apps, add-ons, or additional Astro services are not 
included in this offer and will be charged separately according to Astro's prevailing 
subscription rates. 
 

6. Will the promotional price remain after 12 months?  
No. The promotional price of RM98.90/month is valid for the first 12 months only. 
Thereafter, the subscription will continue at the prevailing retail price of 
RM139.97/month. 

 

 

 

 


